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1. AIL Madrid  
 
AIL Madrid is located right in the heart of the area of Madrid known as barrio Salamanca 
(Salamanca District) in central Madrid.  The area is famous for being one of Madrid’s 
most wealthy zones with many of the city’s luxury hotels and leading designer clothes 
stores located here.  The School is located less than 100 metres away from the 
fashionable Calle Goya, and close to the glamorous thoroughfares of Serrano and 
Velázquez. 
 
The school is fully equipped with up-to-date materials and resources and is set in 
comfortable surroundings conducive to studying Spanish. 
 
We are very proud of our school, our Spanish courses, and our dedicated and 
approachable teaching staff.  At AIL Madrid, students quickly learn through a 
combination of classroom based courses, interaction with Spanish people and our 
highly acclaimed Cultural and Social Activities program. 
 
Unlike other Spanish language schools, AIL Madrid strictly limits class size to a 
maximum of 8 students per class and the average cla ss size is 5 . 
 
Whether students are looking for a rich cultural experience or superior language 
education, they'll find both in the exciting environment of AIL Madrid.  
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1.1 Why choose AIL Madrid? 
�
Our school is focused exclusively on providing Spanish learning courses to non-native 
Spanish adults – this is what we do and this is what we excel at!  We offer a full 
program of Spanish courses catering for all levels, from complete beginners to fluent 
speakers: Our extensive range of Spanish courses allows students to choose a 
language program which best meets their individual learning objectives.  

Our Spanish courses are assessed in accordance with the Council of Europe’s 
Common European Language Framework.  On completion of the course students 
receive a certificate indicating the courses attended and the Spanish level achieved.  

We also offer the following… 
 
Flexibility… 
·  Our course length times range from one week up to one year. 
·  Courses start every Monday of the year. 
·  If at any time a student feels as if they are in a class either above or below their level 

of Spanish, the student’s class is adjusted. 
·  If accommodation has to be changed, for any reason, our advisors will provide the 

students with alternative options – no questions asked! 
 
Competitive prices... 
·  AIL Madrid’s prices are among the most competitive and best value for money in 

Madrid. 
 
Proven teaching methods… 
·  AIL Madrid restricts Spanish course sizes to a maximum of 8 students  with an 

average of 5 students  per class maximising personalised contact with teaching 
staff. 

·  Our school’s innovative course programs use modern communicative teaching 
techniques and have been carefully put together to ensure that each students 
progress is rapid. Our courses are well structured, intensive and responsive to 
student demands.  

·  Our Spanish learning and study material is constantly kept fresh and up to date by 
AIL Madrid’s Director of Studies.  

 
Learning does not finish in the classroom… 
·  All students are offered the chance to participate in our complementary Cultural and 

Social Activities Program .  This allows the students to discover more about Madrid 
and the Spanish culture and customs. 

·  AIL Madrid offers all students the chance to participate in language exchange 
(‘intercambio’) with Spanish students in Madrid, enabling students to practise their 
language skills in social situations. 

·  Students studying at AIL Madrid have the opportunity to live with a Spanish host 
family during their time in Madrid.  This allows the students more opportunities to 
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practise their Spanish as well as the chance to experience Spanish culture in the 
home.   

 
Students treated as individuals… 
·  Whatever the student’s priorities are, we are here (and will do everything we can) to 

help them achieve their own personal goals.  
·  The Director of Studies, as well as our teachers, are available at anytime to discuss 

the individual learning and study objectives of our students.   
 
International environment… 
·  AIL Madrid’s courses are suitable for all nationalities. Whilst our students are 

multicultural diverse and from all over the world, they have one common objective: to 
learn Spanish in a safe, open and enjoyable multicultural environment.  

 
Dedicated, approachable and qualified teaching staff… 
·  AIL Madrid’s teaching staff are all native speakers, educated to degree level and 

qualified to teach Spanish as a foreign language. 
·  AIL Madrid teachers must pass a rigorous selection process before working for us, 

and are observed monthly to ensure teaching standards are maintained. 
·  Our teachers recognise that all our students are different. They draw on their skills 

and experience to select the most appropriate approach for each student or group to 
ensure the rate of learning is maximised.  
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1.2  Our Staff 

�
Teaching Staff 
 
Blanca Gonzalez is the Director of Studies and coordinator of the Cultural and Social 
Activities Program. She is supported by a team of professional staff consisting of 6 
native Spanish teachers, all of whom are educated to degree level, hold higher level 
certificates or Masters in the Teaching of Spanish as Foreign Language (ELE) and are 
qualified teachers (CAP).  
 
Non Teaching Staff 
 
Chris Haworth is the School Director and responsible for the student’s overall 
experience. Chris is supported by Ania Rikoshinskaya (Head of Student Services) and 
Delphine Rumeau (Head of Accommodation Services).  
 
�
�

1.3  Our Facilities 
�
�
Is there a common room? Yes 

Are there Computers with internet 
access? 

Yes, available from 9.00am to 
10.00pm Monday to Friday 

Is there WIFI access? 
 

Yes, both in the common room and 
classrooms  

Is tourist information available? Yes, in 7 different languages 

Does the school have central heating? Yes 

Does the school have air conditioning?  Yes 

Are the classrooms comfortable? Yes.  All classrooms have natural 
light, comfortable chairs and pleasant 
wall decoration 

Are fax, photocopy and telephone 
facilities available? 

Yes, please consult for prices 

Are study materials available for rental? Yes, a total of 200 text books, 
grammar, verb conjugation tables, 
Spanish literature books and DVDs 
are available for rental at no charge 

�
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2.  Courses 
�
Our students take Spanish courses for a wide variety of reasons: some are learning for 
work, others for university study or simply for personal interest.  Whatever the reason 
for learning, students can be sure that AIL Madrid’s flexible courses will suit their 
individual needs. 
  
Course Characteristics  
 

·  Maximum of 8 students  per class with an average of 5 students   
·  Modern innovative, communicative teaching techniques used 
·  Classes are well structured, intensive and responsive to student demands to 

ensure rapid progress 
·  Are open to adults aged 18 and over  
·  Can be started any Monday of the year  
·  Are fun and enjoyable  
·  Are taught by native Spanish speakers, educated to degree level and qualified to 

teach Spanish as a foreign language  
·  Suitable for students from beginner level to advanced 

 
Course hours per week  

 
 
 

Course 

Classroom 
lessons per 
week 

Complementary 
Cultural and 
Social Activities 
Program 

Total 
lessons 
per week 

Max 
students 
in a 
class 

Language 
proficiency 
required 

Intensive Spanish  20 10 30 8 At any level 

Super Intensive Spanish  30 10 40 8 At any level 

Spanish for Working Life  20 10 30 8 At any level 

DELE Exam Preparation  20 10 30 8 At any level 

Spanish University Preparation  20 10 30 8 At any level 

Gap Year Spanish  20 10 30 8 At any level 

Spanish and Dance  30 10 40 8 At any level 

Multi Location  Variable 10 Variable 8 At any level 

Spanish with Work P lacement  Variable 10 Variable 8 Intermediate 

Individual Spanish  Variable 10 Variable 1 At any level 

Business Spanish  20/30 10 30/40 8 Intermediate 

Club 50+  10 20 30 8 At any level 

Evening classes  3 0 3   8 At any level 

Each AIL Madrid lesson consists of 50 minutes tuition.�
 

The Cultural and Social Activity Program complements your structured classroom 
learning and consists of 10 free additional lessons per week . This is included in the 
price of your classroom based Spanish course. For further details see Cultural and 
Social Activity Program. 
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2.1  Exam Preparation Courses 

AIL Madrid have Spanish preparatory courses specifically designed for the DELE 
(“Diploma de Español como Lengua Extranjero”) diploma, the only Spanish language 
qualification accredited by the Spanish Ministry of Education and Culture. The DELE 
qualification is offered in conjunction with the Instituto Cervantes and the University of 
Salamanca.  

AIL Madrid also offer courses in preparation for the highly prestigious Madrid Chamber 
of commerce exams, arranged in collaboration with the University of Alcalá. The five 
exams offered are: 

·  Certificado Básico de Español de los Negocios (level A2) 
·  Certificado Básico de Español del Turismo (level A2) 
·  Certificado Superior de Español de los Negocios (level B2) 
·  Certificado Superior de Español del Turismo (level B2) 
·  Diploma de Español de los Negocios (level C2)  

All of our preparation courses are offered in the weeks leading up to the exam dates, to 
ensure that the students peak in their performance at the right time.  

We offer 2, 3 and 4 week Preparation courses, both of which consist of 20 classes per 
week. There is a maximum of 4 students per class.  

We take care of the Exam enrolment process for our students so that they can focus on 
more value added activity.  

Chamber of Commerce exams preparation start dates 

Exam Registration 
Deadline  

Start date of course  

Certificado Básico de Español de los 
Negocios A2 

 
 
 
 

5 weeks before the 
exam 

 

 
 
 
 

2, 3 or 4 weeks before the 
exam 

Certificado Básico de Español del 
Turismo  A2 
Certificado Superior de Español de 
los Negocios  B2 
Certificado Supe rior de Español del 
Turismo B2 
Diploma de Español de los Negocios 
C2 

�
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2.2  Course Start Dates and Fees 
 
  

 
 

 

 
Minimum duration 

(weeks) 

 
 

Start dates 

Price in Euros (per week)  
 
Less than 12                 
     Weeks                       12+ weeks   

Intensive Spanish  1 Every Monday €170 €153 

Super Intensive 
Spanish  

1 Every Monday €320  

Spanish and Dance  1 Every Monday €295  

Individual Spanish  Any Any €45/hour 
(In case of 
numerous 

classes, please 
consult for 
discount.) 

 

Business Spanish  1 Every Monday Depends on the 
course taken 

 

Club 50+  1 Please consult  €190 
 

 

Long Term Spanish  8 Every Monday NA €153 

Gap year  12 Please consult NA €153 

Spanish University 
Preparation program 

10 Please consult NA Please contact 
use for more 

details 
DELE Exam 
Preparation (2 Weeks)  

2 Please consult €340 (2 weeks)  
NA 

DELE Exam 
Preparation ( 3 Weeks)  

3 Please consult €495 (3 weeks)  
NA 

DELE Exam 
Preparation (4 weeks)  

4 Please consult €660 (4 weeks)  
NA 

Multi Location  8 Every Monday €170 per week 
(Intensive) 

€320 per week 
(super intensive 

 
NA 

Evening Course  4 Every Monday 
 

4 weeks: €95 12 weeks: €250 

�
There is a 50 Euro enrolment charge on all AIL Madrid courses. This amount should be added to the prices listed 
above.
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3.  Cultural and Social Activities 

The Cultural and Social Activities Program complements the structured classroom 
learning and it is included at no additional cost in the price of the classroom based 
Spanish course. 

The program offers a range of activities which take place every afternoon during the 
week and is designed to improve the student’s knowledge of both Madrid itself, and the 
customs and cultures of Spain, whilst still being able to practise and increase their 
fluency in the language.  Typical activities include classroom based ‘workshops’ 
improving pronunciation and learning expressions commonly used in Spain, visits to 
famous museums and sites in Madrid or tutorials on aspects of Spanish history or 
lifestyles. 

All activities are structured and guided by an AIL Madrid teacher and are offered to 
students of all levels.  
 
The activities are varied to cater for our students’ diverse interests and examples 
include:  

·  Guided walking tour of Madrid taking in the city’s famous sites such as La Plaza 
Mayor, the Retiro Park, Sol, el Palacio Real (Spanish Royal Palace) 

·  Visits  Madrid’s world famous art museums: El Prado, La Reina Sofia y Thyssen  
·  Cañas y tapas (beers and snacks) evening with Spanish students 
·  Modern Spanish film tutorials covering the work of prolific Spanish movie 

directors such as: Pedro Almodóvar, Vicente Aranda, Alejandro Amenábar, etc.   
·  Spanish literature discussions focusing on specific authors such as Cervantes 
·  Chats and discussions about cultural and social Spanish issues 
·  Spanish dance classes. 
·  Trips to Avila, Segovia and Toledo (on a Saturday, subject to demand) 

A full listing of the current week’s activities is displayed in the school bulletin boards.  
��
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4.  Accommodation 
�
We are well aware that accommodation forms a fundamental part of the students’ 
Spanish study trip.  This is why we offer a wide range of good quality, reasonably priced 
accommodation facilities to meet the students’ individual needs and budget.  
  
Our accommodation advisors are on hand at all times to offer advice and assistance to 
all students, ensuring that they make the correct choice.  Upon arrival in Madrid, they 
ensure that students settle quickly into the lifestyle here – whatever their 
accommodation choice. 
  
AIL Madrid accommodation is:  
  

·  Centrally located - all of our accommodation is within 10-30 minutes of AIL 
Madrid.  

·  Well served by all methods of public transport (metro, train and bus routes).  
·  Carefully selected for a warm friendly atmosphere, good facilities, and clean, 

comfortable surroundings.  
·  Regularly inspected by AIL Madrid’s Accommodation Advisors to ensure high 

standards are maintained.  
·  Good value for money - Madrid can be quite an expensive place to stay. We 

negotiate special affordable accommodation prices for AIL Madrid students.  
 
ACCOMODATION OPTIONS 
  
Spanish family - Staying with a Spanish host family is the best way to develop social 
Spanish skills and practice the theory learned in the classroom. 
  
Shared flats - For an independent lifestyle, AIL Madrid have flats available, to share with 
other students in Madrid. .  
 
Student Residences – Meet other Spanish and international students in university halls 
of residence accommodation.  
  
Hotels – AIL Madrid can arrange 3 and 4 star hotel accommodation to suit the 
participants’ budget, all within easy reach from our school���
�
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Accommodation Facilities 
�

Service  Family  Students 
Residence  

Shared Flat  Hotel  

Bedroom  Single Single Single Single/double 

Bathroom  Shared or 
private(40 

supplement*) 

Shared Shared or 
private 

Private 

Kitchen  Generally no 
free access 

Shared Shared -------- 

Living Room  Shared, if 
available 

Shared, if 
available 

Shared, if 
available 

On request 

Guests  Prohibited Permitted Generally not 
allowed 

permitted 

Meals Breakfast and 
dinner daily 

Breakfast and 
dinner daily 

Self catering On request 

Linen  Provided Provided Provided Provided 

Towels  Provided  Not provided  Not provided Provided 

Laundry  1 load/week Shared, if 
available 

Shared, is 
available 

Dry cleaning 
available 

Iron  Available Shared, if 
available 

Shared, if 
available 

available 

T.V. Shared, if 
available 

Shared, if 
available 

Shared, if 
available 

On request 

Phone  Incoming calls 
only, if 

available 

None Incoming calls 
only, if 

available 

On request 

Price in Euros(per week)  195 single/ 
170 double 
occupancy 

200 single/   
180 double 
occupancy 

140 single /  
160 double 
(individual) / 
105 double 
occupancy 

300-3000 

Internet  Please consult WIFI or cable WIFI or cable Please consult 

 
*AIL Madrid accommodation is normally reserved from the Sunday before the beginning of a course until the 
Saturday morning after the course ends with weekly prices quoted on this basis. If it is not possible to arrange 
transportation to suit these arrival and departure times, students can contact us as extra nights can be arranged on 
request at an extra charge. 
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4.1 Additional Accommodation Information 
�
Spanish Host Family 
 
Living with a Spanish host family ("home stay") is a great way to experience life in 
Madrid, learn more about Spanish culture, and of course, an additional opportunity for 
the students to improve their Spanish.  
  
AIL Madrid recommends host families for students who want to learn Spanish quickly 
and get the most out of their course in Madrid.  Staying with a host family allows the 
student to be totally immersed in the Spanish lifestyle and customs in a relaxed and 
comfortable environment conducive to study.  
  
The Spanish host families are welcoming, kind, talkative and friendly.  Many of our 
students stay in touch with their Spanish family after leaving Madrid and lifetime 
friendships are built. 
  
The host family will prepare the student’s breakfast and either lunch or dinner, which will 
be typical Spanish cuisine.  
  
Students should be prepared to adapt to the rules and the ways of life of the Spanish 
family (such as meal times). They will be given their own copy of the keys so they are 
free to come and go whenever they want.  Host families can be couples or single 
people, with or without children. If a student is unhappy in a host family for whatever 
reason, they will be moved, no questions asked. 
 
AIL Madrid’s Accommodation Advisors will ask the participants to complete a 
questionnaire two weeks prior to their arrival. This will allow us to identify their 
preferences and dislikes (such as smoking, pets, young children) and enable us to 
ensure they are placed with a suitable Spanish family.  
 
Shared Flats 
 
AIL Madrid recommends shared flats for young and independent students who enjoy 
being able to cook for themselves.  
��
In pleasant residential areas of Madrid, these simply furnished apartments offer great 
value, self-catering accommodation and the opportunity to meet other young 
international students, travelers and working people. 
  
The flat will be shared with between 2 and 5 other people.  
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Student Residences 
AIL Madrid recommends student residences for independent students who would like to 
meet other young students and live in a stimulating and fun environment.  
 
The student accommodation block is made up of 20 to 25 rooms (singles or doubles), 
with or without a bathroom. 
 
Price includes: 

·  Half board accommodation (Breakfast + Dinner) – The breakfast includes juice, 
pastry, toast, and coffee. The dinners are varied, balanced and healthy 

·  Free all-day access to broadband Internet in every room 
·  A phone in every room - incoming calls only 
·  Bed linen - which is changed weekly 
·  Weekly laundry - any laundry is collected, washed and ironed  
·  Cleaning service - every day the room is cleaned and the bed is made.   

Benefits: 
 

·  Centrally located - In the centre of Madrid, close to Plaza de España, Palacio de 
Moncloa (Residence of the Spanish Prime Minister), shopping centres and the 
Casa de Campo (large park) 

·  Direct metro line to the School – Less than 20 minutes from our School 
·  Quiet study environment – The residence setting and environment is perfect for 

the study time in Spain as it is quiet, relaxed and secure 
·  Freedom to enter or leave as the student wishes (individual keys will be issued)  
·  Live with Spaniards in a friendly communal environment - as many of the other 

students in this residence are Spanish, students will have a good opportunity to 
meet people from Madrid and improve their Spanish. 

·  Double rooms are available for students booking together  
·  Meals included - this allows the students to concentrate on their studies whilst 

enjoying authentic Spanish cooking. 

Breakfast is served from 7.30-10.30 Monday to Friday and from 9.00-11.00 at 
weekends. 

Dinner is served from 21.00-23.00 Monday to Saturday. 

Hotels 
AIL Madrid uses hotels conveniently located within walking distance of our school.   
It should be noted that this is the most expensive accommodation option.  
�
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4.2  Accommodation fees 
�

Accommodation  Minimum stay  
(weeks) 

Price per week  (per 
person) 

Additional Nights  

Spanish Host Family  1 €195 (single room) €28 

€170 (double 
occupancy) 

Shared Flat  1 €140 (single room) €20 

€110 (double 
occupancy) 

Student Residence  1 €230  (single room, 
with sink) 

€35 

€190 (double 
occupancy with sink) 

Hotel  Any €700-€2,100 €100- €300 

* AIL Madrid have negotiated special deals with several 3, 4 and 5 star hotels in the centre of Madrid to guarantee the 
lowest prices.  

The prices above assume arrival on the Sunday prior to the start of the Spanish course 
and departure on the Saturday after the completion of the course. If participants would 
like to spend more time in Madrid, either before or after their course, AIL Madrid can 
arrange additional nights which are charged at the rates shown above. Please contact 
AIL Madrid’s Accommodation Advisors to discuss specific requirements.  
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5. Airport pickup  
 
Students have commented that the combination of limited Spanish language skills, 
fatigue after a long flight and carrying luggage in the Madrid heat, coupled with the 
hustle and bustle of one of Europe’s busiest airports can make finding their 
accommodation seem a daunting and disorientating experience. 
  
To help our students to have the best possible start to their Spanish study holiday, AIL 
Madrid offers an airport transfer pick up service. An AIL Madrid representative will wait 
for the student in the Arrival hall and will be instantly recognisable - they will hold a 
clearly labelled sign with the company name.  Our Spanish and English speaking 
representative will already have the accommodation details and will accompany the 
student straight there.  In case of delay, the representative will remain in the airport. 
 
 

�
Airport Transfer  Price in Euros  

Arrival airport transfer only  €75 

Arrival and departure transfer  €125 
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6. Registration 
�
Students can enrol for their AIL Madrid Spanish course with AIL Madrid's easy to use 
online Fee calculator and enrolment form .  Alternatively, if they prefer, they can enrol 
by  post or fax by using AIL Madrid Enrolment Form . 
 
If a student is a non-resident of the European Union, they may need a Student Visa. AIL 
Madrid can advise them on  Spanish Student Visa requirements , (see below), and 
will assist them in the application process. If their Spanish visa application is rejected, 
their course fees and accommodation costs will be returned in full, subject to AIL 
Madrid's Terms and Conditions .  

Student Visa requirements for a Spanish course 

To view a full list of Student Visa requirement for our courses, please see Appendix 9.5. 

 
�
�
�
�
�
�
�
�
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7. Terms and Conditions�
Course deposits and payment 
 

·  A deposit of 200€ is required to confirm reservation on a course. Any deposit 
paid is taken off the total price of the course. Upon receipt of deposit, AIL Madrid 
will send out enrolment details. 

·  The remaining balance is payable in full on the first day of the course. This can 
be settled by cash, cheque drawn on a Spanish bank or by credit/debit card 
(subject to a 2% supplement). Alternatively the balance can be paid by bank 
transfer before arriving in Madrid. Any bank charges should be paid at the 
students’ end.  

·  Further details regarding payment can be in Appendix 10.8: Payment Methods. 
·  All course fees must be paid for, even if students arrive late. 
·  Students enrolled on Gap Year, Long Term Spanish or University Preparation 

courses for more than 12 weeks only need to pay for the first 12 weeks of their 
fees. 

Booking amendments, cancellations and postponements  

·  Amendments can be made to course bookings without charge in the seven day 
period following a reservation. After seven days, any subsequent booking 
amendments will incur a charge of €25. 

·  The deposit is non refundable, subject to visa refusal (see below). If a student is 
unable to attend his course, he may postpone his booking for any time in the 
following six months. 

Insurance 

Personal liability insurance 
We strongly advise all students to ensure that they have adequate personal liability 
insurance (to cover the student in the event of a claim made against him) and require all 
students staying with Spanish host families or in shared flats to be covered. 
 
Medical insurance 
European Union nationals are insured through the state insurance fund against accident 
and illness. Before travelling the student should apply for the European Health 
Insurance Card (EHIC) from his local health insurance office.  Non-European 
Community nationals should have an international health insurance policy that is valid 
for Spain. 
 
Travel insurance 
AIL Madrid strongly recommends the students to take out travel insurance. 
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Accommodation 
Spanish host family, student residence and shared flat accommodation is booked from 
the day before the student’s course starts to the day after it ends. If the student would 
like to arrive earlier or leave later we will try to arrange this but may have to offer an 
alternative such as a hotel for the extra nights. 
 
Enrolment fee: 
This includes: 

·  Spanish level test 
·  Course workbook and materials 
·  AIL Madrid Welcome pack 
·  3 course welcome lunch and wine 
·  Free rental of a Spanish mobile phone for the duration of the student’s course 
 

Please note, the reduced enrolment fee for students on evenings class does not include 
the welcome lunch or welcome pack. 

AIL Madrid Guarantees 

Visa refusal 
·  If a cancellation is made because of visa refusal, AIL Madrid will refund any fees 

paid if a copy of the Visa refusal letter (issued by the relevant Spanish Embassy 
or Consulate) is sent. 

·  If notification of visa refusal is received: 
o less than 14 days from the course start date, we will retain the enrolment 

fee and one week’s accommodation (if staying with a Spanish family or in 
a shared flat) 

o less than 7 days from the course start date, AIL Madrid retain the right to 
retain all amounts paid. 

 
Price guarantee  
 
If an equivalent Spanish course at a cheaper price is offered by another leading 
Spanish language school in Madrid, we will happily make up the difference. Our price 
guarantee applies for a period of 7 days from the date of the students’ enrolment. There 
are many factors to consider when comparing the merits of Spanish courses offered by 
different language schools. The AIL Madrid School Director will decide if a course 
offered by another language school is equivalent to an AIL Madrid course.  

General 

·  The school reserves the right to refuse admission to any student or to dismiss 
any student in the event of misconduct or unsatisfactory attendance or work, 
without refund of fees. 

·  Travel, examination fees and the costs of social activities are not included in the 
fees. 
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·  No liability is accepted by the school for loss of or damage to property. 
·  AIL Madrid may have to cancel or alter a course if unavoidable. If we do so we 

will offer the student an alternative Spanish course or full refund. 
·  If a student is studying on a long term course (12 weeks+), one week holiday 

break may be taken for each 12 weeks studied provided one week’s notice is 
given. 

·  In case of errors with the online fee calculator, AIL Madrid will confirm the price 
offered within 2 working days of an online booking. 

·  The school is closed on public holidays and in general classes are not made up. 
If two public holidays fall in the same week, then classes from one day will be 
made up. 

·  If a students’ level of Spanish is unsuitable for the course they have booked, AIL 
Madrid reserve the right to move them to a more suitable course. 

·  If a student comes to us through an agent, their Terms and Conditions may apply 
also: AIL Madrid reserve the right to apply their terms. 

·  If there is only one student enrolled on a group course the course will normally 
still take place, however it will have duration of half the group time, for example, a 
4 hour group class would be reduced to 2 hours. 

�
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8.  Appendix 
�

8.1 Client profile 
�

�

 
 
 
 
 

 
 

 
 
 

 
 
 
 

 

 
NATIONALITY 

 
PERCENTAGE 

 

Europe 55% 

North America 25% 

Asia 15% 

Other 5% 

 
GENDER 

 
PERCENTAGE 

Male 45% 

Female 55% 

 
PROFESSION 

 
PERCENTAGE 

Full Time 
Students 

35% 

Employment – 
professional 

50% 

Employment – 
low/unskilled 

10% 

Retirees 5% 

 
AGE 

 
PERCENTAGE 

 
18-29 40% 

30-39 35% 

40+ 25% 
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8.2  About Madrid 
��
Madrid is a young, modern, vibrant city which can be summed up in one word: 
’Cosmopolitan’. Located in the heart of the Iberian Peninsula at an altitude of over 600m 
above sea level, Madrid is the highest capital city in Europe. 
  
There are many reasons to choose Madrid as the location for a Spanish study holiday.   
 
 Madrid has an idyllic climate… 
 

·  Winter in Madrid is crisp, with bright blue skies, low rainfall and cool 
temperatures 

·  Spring and autumn are pleasant times to visit the Spanish capital. 
·  Temperatures are around 25ºC (77ºF) providing a perfect environment for 

learning Spanish. 
·  If students come to study in Madrid in summer they will go home with a tan. 

Summers in Madrid are sunny and can be hot (up to 35ºC or 95ºF). Low 
humidity and light breezes coupled with an abundance of outdoor swimming 
pools provide pleasant relief. 

Culture in Madrid… 

·  The Spanish capital plays host to international music 
festivals and is visited by the worlds leading pop 
stars.  

·  Madrid boasts three international acclaimed 
museums, namely the Thyssen-Bornemisza (with art 
ranging from primitive Flemish collections to 
contemporary paintings, sculptures, tapestries and 
carvings), the Prado (displays masterpieces from 
Velázquez, El Greco, Goya, and Rembrandt) and the 
Reina Sofía (Spanish contemporary art)  

 
Excellent transportation network… 
 

·  Served by Madrid Barajas International Airport, 
boasting a new terminal completed in early 
2006, getting to and from Madrid has never 
been easier. 

·  Madrid’s metro and bus network provide one of 
the cleanest, cheapest, and most efficient 
public transportation systems in Europe. 
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Around Madrid… 
 

·  Madrid is flanked to the north by the Sierra Guadarrama mountains. These offer 
an excellent range of leisure activities providing the perfect escape from the 
hustle and bustle of Madrid life.  At just 5 Euros and 50 minutes by train from 
Madrid city centre the mountains are readily accessible even after the student’s 
Spanish class!  

·  The beautiful and historic cities of Salamanca, Toledo, Segovia, and Avila offer 
great weekend trips whilst studying in Madrid.  

·  AIL Madrid’s student advisors can offer travel tips and suggest itineraries to 
ensure getting maximum enjoyment out of the study time in Madrid. 

 
Facts… 
 
Population: 3,228,359 
Land area: 607 km2 

Airport: Barajas Airport 
Religion: Catholic 
Mayor:  Alberto Ruiz-Gallardón 

 

�
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8.3 Weather in Madrid 
�
Spring (March till May) 

Spring is one of the most pleasant times of the year to visit Madrid. The long days 
are generally warm and the nights cool. The nightlife goes up a notch, as the warmth 
seems to get the blood (and beer) flowing. Large numbers of young people take to 
the streets for the all-night 'marcha' and all the outdoor cafes open up. During Holy 
week ('Semana Santa', the week leading up to Easter) Madrid is usually fairly quiet 
as the masses head to the south for the processions and the year's first sun-tan.  
Rain is not uncommon at this time of the year, and days are often quite windy. 

SUITABLE CLOTHING: You will have to allow for a range of temperature. Its 
unlikely to get very cold, but it can get quite chilly at night, particularly if you go 
outside the centre. At midday, temperatures can easily rise into double figures. Rain 
gear is recommended, as is a jacket for the more exposed, windy days. 

Summer (June till August) 

Temperature-wise, Madrid's summer should really be divided into two sections; the 
pleasant summer and hot summer. The former may or may not last all through June, 
and then begins again in mid to late August. This is a good time of the year to visit 
Madrid, especially to enjoy the long warm nights in June, when the street life is at its 
best. In July and through most of August, the city simply gets hot, with temperature 
in the 30’s. An important summer phenomenon is that in August the locals pour out 
of the city en-masse. Many people like it in Madrid this time of year, as the city has 
much less traffic (its actually possible to find a parking spot!), the mood is quiet, 
many restaurants and shops are closed, with the ones that are open likely to be 
much less busy than normal. If you like to have 'the city to yourself', then August 
may be the time for you to visit. Rain is infrequent but there are the occasional 
summer storms. 

SUITABLE CLOTHING:  Short sleeved shirts, shorts, sunglasses, hats to keep the 
sun off your head. Sandals are a very good idea, and Madrid is a good place to buy 
them.  

Autumn (September till November) 

Like spring, autumn is an excellent time to visit. The city's mood is quite different as 
everyone has recently returned to work or school after the August holidays, the 
temperature is very pleasant with people relieved that the intense July sun is behind 
them. There are also plenty of cultural activities going on. Late in autumn there is 
always the risk of some rain. 

SUITABLE CLOTHING: Like spring you have to bring clothes for a range of 
temperatures. It’s unlikely to get so cold that a decent sweater will not suffice 
though. Obviously the later in Autumn you go the cooler it gets. 
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Winter (December till March) 

Though cold, winter in Madrid is usually quite dry, and for those not looking for sun-
tanning weather it can be a very refreshing time of the year to visit the city. It 
occasionally snows in the centre, but it rarely sticks. While there is certainly no 
shortage of activity in the city, there are far less tourists than at other times of the 
year, resulting in smaller crowds in museums and other tourist attractions, and many 
off-season rates at hotels etc. It is worth keeping in mind that the temperatures at 
night can go well below zero so make sure you get a room with proper heating. 

SUITABLE CLOTHING: You'll want warm clothes, including sweaters, as heating is 
not guaranteed in many places. Though rain is relatively infrequent it can by no 
means be ruled out. A water-resistant jacket and umbrella should suffice, and a pair 
of heavy shoes or lightweight boots that don't mind getting wet are advisable. 

Average Temperatures 

 

 

 

 

 

 

 

January 9 ºC 

February 11 ºC 

March 15 ºC 

April 19 ºC 

May 22 ºC 

June 27 ºC 

July 31 ºC 

August 32 ºC 

September 25 ºC 

October 18 ºC 

November 13 ºC 

December 9 ºC 
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8.4 How to find AIL Madrid 

 

Our address:  C/ Núñez de Balboa, Nº 17, 2º D  

The underground Metro lines that you can take are: 

o Line 2 (red) 
o Line 4 (brown) 

The nearest underground station to AIL Madrid is Velázquez: 

o Take the exit sign posted "C/Velázquez". We are located 5 minutes walk away on 
the left hand side. 

 

AILMADRID  
 
Núñez de Balboa  
Nº17 2ºD 
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8.5 Student Visa Requirements 

EU residents are not required to obtain student visas for Spanish courses.   

Spanish student visas are not required for courses of less than 90 days (i.e. up to 12 
weeks) for residents of the following countries: Andorra, Australia, Brazil, Brunei, 
Canada, Cyprus, South Korea, Croatia, Slovakia, Slovenia, United States, Estonia, 
Hungary, Israel, Japan, Lithuania, Malaysia, Malta, Mexico, Monaco, New Zealand, 
Poland, Czech Republic, San Marino, Singapore, and Switzerland. 
  
If a student is not a passport holder from one of the above listed countries or the 
Spanish course is for more than 90 days, they need to follow the guidelines below. 

1. Consult the local Spanish Embassy or Consulate; preferably 120 days prior to 
departure (and at least 60 days prior) about Spanish student visa requirements. 

2. Enrol at AIL Madrid advising us of nationality and specific student visa 
requirements if any.  Please note, prior to granting a Spanish student visa, the 
Spanish Embassy will require AIL Madrid to confirm that the Spanish course and 
accommodation fees have been paid for in full). 

3. AIL Madrid Spanish language school will send the student a Certificate of 
Enrolment (Student Visa Invitation) by express mail (Fed-EX or DHL) on the 
same day (with a copy sent by email immediately).  

Certificate of Enrolment – a “student visa invitati on”   

This will be required by the local Spanish Embassy or Consulate prior to issuing a 
Spanish student visa. The document is evidence that the student is enrolled on a 
Spanish course and will state his/her name, course details, accommodation details, 
dates of study and confirmation that the course and accommodation fees have been 
paid in full. It is signed by the AIL Madrid Spanish Language School Director and is 
stamped with the school’s seal. 
 
 
Spanish Study Visa Application 
  
All students requiring a study visa will need to complete a Spanish student visa 
application form. They will need to attach all required documents (as specified by 
individual countries) including the AIL Madrid Certificate of Enrolment. Some countries 
allow the Spanish student visa application process to be started with a faxed copy.  
  
Please note that although AIL Madrid Spanish language school will gladly assist in the 
process of obtaining a Spanish student visa, we are required to work within the strict 
guidelines of the Spanish Embassy. It is the local Spanish Embassy who makes all 
decisions regarding the granting of Spanish student visas and their decision is final.   
  
In the event that a Spanish student visa is denied after course fees have been paid, AIL 
Madrid will reimburse the full  cost of the course and accommodation. The enrolment 
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fee is non-refundable. However, should a Spanish student visa successfully be obtained 
and the AIL Madrid Spanish course taken, the enrolment fee will be waived. 
 
Typical Spanish student visa requirements  
 

·  Valid passport with at least 120 days to expiry    
 
·  Completed Spanish study visa application form  
 
·  Certificate of enrolment  
 
·  Accreditation of economical means (Students should provide documentation that 

they have sufficient financial resources or funds to support themselves while they 
are in Spain).  

 
·  Private health insurance policy – AIL Madrid can advise the student on health 

insurance if required.  
 
·  Confirmation of the student’s accommodation details while in Spain (provided by 

AIL Madrid)  
 
·  Confirmation from AIL Madrid that the course and accommodation have been 

paid for in full. 
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8.6  Public Holidays in Madrid 

Please note, AIL Madrid is closed on public holidays. If 2 holidays fall in the same week, 
one day of classes are made up within that week.  
 

 
Date 

 

 
Public Holiday 

1 January  New Year’s Day 

7 January  Epiphany/Reyes Magos 

20 March  Fiesta de San José 

21 March  Good (Easter) Friday 

1 May Labour Day 

2 May Fiesta de la comunidad de Madrid 

15 May Fiesta de San Isidro Labrador, Patrón de Madrid 

25 July  Fiesta de Santiago Apóstol 

15 August  Asunción de la Virgen 

12 October  Día de la Hispanidad (Spain’s National Day) 

1 November  All Saints Day 

9 November  Fiesta de Virgen de la Almudena, Patrón de Madrid 

6 December  Constitution Day 

8 December  Inmaculada Concepción 

25 December  Christmas Day 

*AIL Madrid will be closed for Christmas holidays from 19 December 2008 to 5 January 2009. 
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8.7 �AIL Madrid Payment Methods 

Before we can confirm course and/or accommodation bookings, AIL Madrid needs to 
receive a deposit of 200 Euros. If a student is staying in a student residence or requires 
AIL Madrid to send him a visa invitation letter, the deposit required is higher.��
Deposits are non-refundable and non-transferable.�
 
Deposit 
 
The student can pay his deposit through any of the following methods: 
 
Debit/credit card 
 
Students can telephone or email us with their debit or credit card details. We require the 
following: 

·  Card type e.g. Visa, MasterCard 
·  Name, as printed on card 
·  Billing address and postal code of cardholder  
·  Security code (three digits found on the reverse of the card) 
·  Expiry date (month and year) 

 
Please note, there is a 2% surcharge on debit and credit card transactions. 
 
International bank transfer 
  
Account number:  0065 0246 10 0001025937 
IBAN:    ES87 0065 0246 1000 0102 5937 
Account holder:  Academia  Internacional de Lenguas Madrid, S.L 
BIC / SWIFT code:  BARCESMM 
Bank:    Barclays Bank, S.A, Doctor Esquerdo 7, 28028 Madrid, SPAIN 

The student should remember to clearly show his name on the bank transfer instruction 
and fax us a copy of the transfer.AIL Madrid is not responsible for any bank transfer 
charges. Payment must be received in full – students should instruct their bank to remit 
the full amount with additional funds to cover ALL bank transfer charges.  

 
 
Balance of Fees 

The total balance must be received from the agent by AIL Madrid at least 14 days prior 
to the course start date of the client. 


